
 LED Indications

Demensions

Actions Indications

Flash Greenlight 2 times

Flash Red light for 1 time

Blue light is constantly on

Flash Red light for 3 times

Red light turns on for 1 seconds

Red light breathing

Red light pulses 3 times
then stays on for 1 second

Incorrect
Fingerprint

Fingerprint
Recording

Successfully
Unlocked

Low
Battery

Battery
Drained

Hard Reset
in Progress

Hard Reset
Complete

Warning
This product contains a 3V CR2 battery.
This product contains a 3V lithium battery 
(CR2). Batteries must be kept out of reach of 
children. Children may put batteries in their 
mouths and choke, which can cause serious 
injury. Seek immediate medical attention in 
such cases.
Ensure the battery is inserted with the correct 
polarity (+ and -).
Empty batteries should be promptly removed or 
replaced immediately.
Avoid short-circuiting the battery terminals.
Exposure to expired or damaged batteries may 
result in chemical burns! In such instances, 

wear appropriate protective gloves and wipe 
the battery compartment with a dry cloth.
Do not disassemble, puncture, physically 
damage, short-circuit, heat, or expose the 
batteries to open flames.
Avoid using the lock in areas requiring quick or 
emergency access, such as medicine cabinets, 
defibrillator cabinets, chains, weapon storage, 
emergency doors, and similar locations. In 
stressful situations, sweaty fingers may hinder 
or prevent fast access.
Avoid using or storing the product in 
environments where temperatures may fall 
below -20°C or rise above +60°C.
This device is intended exclusively for its 
designated use. Any alterations or unautho-
rized modifications are not permitted.
The fingerprint sensor is a sensitive component 
and should always be kept clean and free from 
grease to ensure optimal function.
Finger injuries or skin abrasions may result in 
the fingerprint affected not being recognised.
HEXFORCE® products are carefully designed 
and tested in accordance with applicable 
standards. This limited warranty covers defects 
due to materials or manufacturing only. If such 
a defect is confirmed, the product will be 
repaired or replaced at our discretion within the 
original warranty period.
The warranty excludes damage from external 
factors (e.g. transport, misuse, wear and tear) 
or failure to follow the instructions. To make a 
claim, please return the product with proof of 
purchase and a brief description of the issue.
HEXFORCE® brand holding company is not 
liable for printing or typographical errors.
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Technical data
Product model

Body

Shackle

Size

Net

Modes of access

Battery life

Number of fingerprints

App

Emergency powering

Battery type

Working temperature

Waterproof rating

G1

Aluminum Alloy

Stainless Steel

56x134x30mm

350g

Fingerprint, Bluetooth®

Up to 18 months*

40 pcs

iOS & Android

USB-C

1 x CR2 Battery

-20°C to 60°C / -4°F to 140°F

IP67

*Tested under energy saving mode, 5 times unlocking per day. 
  Actual results may vary depending on use.

Replacing Battery

Use the screwdriver to loosen the screws and 
take off the bottom cover (Due to anti-loss 
screws, the screws will not be fully removed).
Insert a new CR2 battery with negetive( – ) 
side facing spring. Put the bottom cover back 
in place. Tighten the screws moderately. 

1.

2.

Emergency Jumpstart
Remove the two screws with scewdriver and 
take off the bottom cover. 
Connect the padlock to a power bank.

1.

2.

Hard Reset
Use the screwdriver to loosen the screws and 
take off the bottom cover (Due to anti-loss 
screws, the screws will not be fully removed). 
Take off the bottom cover. Insert the USB key.
Press and hold the fingerprint sensor for 10 
seconds until the red light flashes.
Release your finger. Red light pulses 3 times, 
then stays on 1 second — hard reset complete.
When delivered and after a reset, the lock can be 
opened with each touch of the sensor.
For security reasons, the Padlock G1 can only be 
reset via the HEXFORCE® app (within Bluetooth  
range) with owner login or by using a USB key. 
Remote reset is not permitted, even by the 
manufacturer.

1.

2.

3.

CR2 
Battery

New padlock has pre-installed  a 
CR2 battery and is ready to use.

What’s Included

Fingerprint Setup

Download the app by scanning the QR code.
Connect your padlock to the app to set up 
fingerprints, create bluetooth keys, or manage 
access time.

1.
2.

USB Key ×1 Screwdriver ×1

Emergency Power Cable

Use screwdriver to loosen the screws and 
take off the bottom cover (Due to anti-loss 
screws, the screws will not be fully removed).
Press and hold fingerprint sensor for about 5 
senconds until the blue light turns on.
Repeat finger placement for several times, 
until the light turns green for about 1 seconds, 
it means fingerprint is successfully registered.
Use the HEXFORCE® app to manage existing 
fingerprints.

1.

2.

3.

4.

You can also add fingerprints by 
using the USB key only.
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Scan QR code to
find support.
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